aliioall

e UL Gaalon 38 yall 5,057 ol @e 3 B claglall Lalii g3l dulyadl o2a Jolii paliil|
2 iayall 5,00) Gk 2 cileglall Lalail s oo Catgnll il yudl Calaal 3l coas jupell
laglall Zalail duanl ole s geadl darlat JMn (pe o o pall dae UL Zaalony 5 Leadl ol sLaall
Lolai] Leal e adsall ¢ ool mgill- S ldl candiuly 28 el cilileal Lgaudad guay
Slaglall pand 31508 Bl aluiiol @3 Less «Laaladl 252kl 5] Gudsi pes 2 claglall
ige Hlonl @ e Gujall e Gllll dasl> 2wl la¥ly cnpla¥l Hla) dgay Gle Jsaz=ll
Tuen s 55 Liloan] AV 392 g 1 Ll yull cilio 5 aly Lol ydl pationd dfics Luiuds 451 pdie
Ll yodl T 31501 ¢yTg bl a¥ g ol s¥T B e Laalondls L9y 3En Y1 Lelas ¥ al il 3
igyla¥l ails gty cilileall o 2 delad cileglasll Lalall yog e o pad daaladl O 090
Lete dudions 20 ya0 J Lebigady culilud! Juboety Lelai¥l g3 o colalall pshat le el
il g Laalonlly 29,3 TY ) laglall ol Ll Lyl dise o137 a0 Analndly Lulall 5,153
Lball 5,150 Laydgiy culdlas Vg jo)lailly cleglell zl)sil 2 agandly sl o4 Loy
e Al 0555 0 Lgie luo gl (s Ao gazme ] Ayl coals leso Asguy pon S
G g pall Lyl Guyd g & pall D6lE5 1009 Lebislyl @al (re (950 ooy D852l 5)10) Lpeal

ilaglall Zalail duenl ole ayeslully ol Yl



Abstract

Abstract The purpose of this study is to explore the role of
information systems in the implementation of knowledge
management, at King Abdul-Aziz University (KAU) in Jeddah, by
highlighting the importance of information systems and their
implementation of the knowledge processes. The researcher used
the descriptive method to explore the importance of information
systems in supporting the implementation of knowledge
management at the university. Moreover, the study has used the
questionnaire as a tool for collecting information and obtaining the
feedbacks from the administrators at the university, and the random
sample was chosen to identify the study community. The study
resulted that there is a statistical indication of the importance and
degree of the use of electronic systems in the university by the
administrators. The study sample members believe that the
university is keen to provide information systems, where systems
analyzes data and convert them into knowledge information that
benefits the senior management at the university. Members of the
study sample emphasize the importance of electronic information
systems at the university, which in turn saves time and effort in
extracting information, reports, statistics and providing them easily
to senior management. The study also concluded with a number of
recommendations, such as emphasizing the importance of
knowledge management as one of its top priorities, spreading the
knowledge culture, instilling a vision of knowledge among
individuals, and emphasizing the importance of information
systems.



